
STATE INFORMATION
Florida Emergency Information Line (Only activated during disasters).....................................................................1-800-342-3557
Florida Division of Emergency Management (www.FloridaDisaster.org)....................................... Non-Emergencies 850-413-9900
.......................................................................................................................... Emergencies Only 1-800-320-0519 or 850-413-9911
FloridaEvacuates.com................................................................................................................................ http://floridaevacuates.com
Florida Department of Transportation (www.dot.state.fl.us).........................................................................1-866-374-FDOT (3368)
Florida Highway Patrol (www.flhsmv.gov/fhp) ............................................................... 850-617-2000 (*FHP from any cell phone)
Florida Department of Health (www.floridahealth.gov) ................................................................................................ 850-245-4321	
Florida Office of Insurance Regulation (www.floir.com)............................................................................................... 850-413-3140
Florida Office of Tourism (www.visitflorida.com)......................................................................................................1-888-735-2872
Florida Department of Law Enforcement (www.fdle.state.fl.us)...................................................................................  850-410-7000	
Governor’s Office (www.flgov.com) ................................................................................................. 850-488-4441 or 850-488-7146
Florida Attorney General (http://myfloridalegal.com) ................................................................................................... 850-414-3300
Florida Department of Financial Services, Division of Consumer Services 
(www.myfloridacfo.com/Division/Consumers/Storm/default.htm).............................................................................1-877-693-5236
Florida Department of Environmental Protection (www.dep.state.fl.us) ....................................................................... 850-245-2118 
Florida Fish and Wildlife Conservation Commission  (www.myfwc.com) ................................................................... 850-488-4676
Florida Department of Veterans Affairs (www.floridavets.org) ..................................................................................... 727-319-7440
Florida Department of Elder Affairs (http://elderaffairs.state.fl.us/index.php)....................................... 1-800-96ELDER (963-5337)
Florida Department of Agriculture and Consumer Services (www.freshfromflorida.com)............................................ 850-488-3022
International Hurricane Research Center (www.ihc.fiu.edu).......................................................................................... 305-348-1607
National Weather Service Forecast Office (Melbourne, FL Office) (www.weather.gov/melbourne)............................. 321-255-0212
NOAA National Weather Service Southern Region ...............................................................................................www.srh.noaa.gov 
StormSmart Coasts...........................................................................................................................................http://fl.stormsmart.org
US Coast Guard, 7th District (www.uscg.mil/D7)......................................................................................................1-800-874-7561
Seminole Tribe Emergency Management Hotline (em.semtribe.com)........................................................................1-800-617-7514
Florida Power & Light Company (www.fpl.com)................................................................... Outage 1-800-4-OUTAGE (468-8243)
Duke Energy (www.progress-energy.com)  ................................................................................................... Outage 1-800-228-8485
Peace River Electric Cooperative (www.preco.coop) .................................................................................................1-800-282-3824
Clay Electric Cooperative (www.clayelectric.com)............................................................................................Outage 888-434-9844
Sumter Electric Cooperative (SECO) (www.secoenergy.com) .....................................................................................352-793-3801
New Smyrna Beach Utilities Commission (www.ucnsb.org).......................................................................... Outage  386-427-1366 
Florida Public Utilities (www.fpuc.com).....................................................................................................................1-800-427-7712

COUNTY INFORMATION

FOR EMERGENCIES CALL 911 FOR NON-EMERGENCIES CALL 211 

BREVARD
Emergency Management .........................................321-637-6670
.............. www.brevardcounty.us/emergencymanagement/home
Sheriff..................................................Central Area 321-633-7162  
............................................................... North Area 321-264-5100  
................................................................South Area 321-952-6371  
......................................................... 772 Area Code 772-663-6269
Cocoa Police ..............................................................321-639-7620
Cocoa Beach Police.................................................. 321-868-3251
Indialantic Police ......................................................321-723-7788
Indian Harbour Beach Police ..................................321-773-3030
Melbourne Police...................................................... 321-608-6731
Melbourne Beach Police ..........................................321-723-4343
Melbourne Village Police ........................................321-952-6371
Palm Bay Police ........................................................321-952-3456
Rockledge Police .......................................................321-690-3988
Satellite Beach Police ................................................321-773-4400
Titusville Police .........................................................321-264-7800
West Melbourne Police ............................................321-723-9673
INDIAN RIVER
Emergency Management..........................................772-567-2154
.......................................................www.irces.com/EM/index.htm
Sheriff .........................................................................772-569-6700
Indian River Shores Public Safety ..........................772-231-2451
Sebastian Police ........................................................772-589-5233
Vero Beach Police .....................................................772-978-4600
LAKE
Emergency Management..........................................352-343-9420
www.lakecountyfl.gov/departments/public_safety/emergency_management
Sheriff..........................................................................352-343-2101

Lake County Fire.......................................................352-343-9458
Astatula Police ...........................................................352-742-2422
Tavares Police ......................... 352-742-6300  Fire 352-742-6391
Clermont Police...................... 352-394-5588  Fire 352-394-7662
Leesburg Police..........................................................352-787-2121 
Groveland Police .................... 352-429-4166  Fire 352-429-1209
Eustis Police ............................ 352-357-4121  Fire 352-357-6585
Fruitland Park Police ...............................................352-343-2101
Howey-in-the-Hills Police .......................................352-343-2101
Lady Lake Police........................................................352-751-1560
Mascotte Police....................... 352-429-3393  Fire 352-429-4766
Minneola Fire.............................................................352-394-6811
Mount Dora Police................. 352-735-7130  Fire 352-735-7140
Umatilla Police ..........................................................352-669-3561
MARTIN
Emergency Management .........................................772-220-7000
..........www.sheriff.martin.fl.us/emergency-management.html
Sheriff..........................................................................772-220-7170
Jupiter Island Police ..................................................772-545-0112
Sewall’s Point Police................................................. 772-781-3378
Stuart Police ..............................................................772-287-1122
ORANGE
Emergency Management..........................................407-836-9140
www.orangecountyfl.net/EmergencySafety/DisasterPreparedness.aspx
County Service............................................................................ 311
Sheriff .........................................................................407-254-7000
Orange County Fire .................................................407-836-9000
Apopka Police......................... 407-703-1771  Fire 407-703-1756
Belle Isle Police ..........................................407-947-HELP (1680)
Edgewood Police........................................407-836-HELP (4357)

(Continued)

To download the latest updated version of 
    this sheet: www.ncddc.noaa.gov/NEWIS

Ea
st

 C
en

tr
al

http://www.FloridaDisaster.org
http://FloridaEvacuates.com
http://floridaevacuates.com
http://www.dot.state.fl.us
http://www.flhsmv.gov/fhp
http://www.floridahealth.gov
http://www.floir.com
http://www.visitflorida.com
http://www.fdle.state.fl.us
http://www.flgov.com
http://myfloridalegal.com
http://www.myfloridacfo.com/Division/Consumers/Storm/default.htm
http://www.dep.state.fl.us
http://www.myfwc.com
http://www.floridavets.org
http://elderaffairs.state.fl.us/index.php
http://www.freshfromflorida.com
http://www.ihc.fiu.edu
http://www.weather.gov/melbourne
http://www.srh.noaa.gov
http://fl.stormsmart.org
www.uscg.mil/D7
http://em.semtribe.com
http://www.fpl.com
http://www.progress-energy.com
http://www.preco.coop
http://www.clayelectric.com
http://www.secoenergy.com
http://www.ucnsb.org
http://www.fpuc.com
http://www.brevardcounty.us/emergencymanagement/home
http://www.irces.com/EM/index.htm
www.lakecountyfl.gov/departments/public_safety/emergency_management

http://www.sheriff.martin.fl.us/emergency-management.html
http://www.orangecountyfl.net/EmergencySafety/DisasterPreparedness.aspx
http://www.ncddc.noaa.gov/NEWIS


American Red Cross............................................ 1-800-RED-CROSS (1-800-733-2767) 	
................................................................................................................... www.redcross.org
Centers for Disease Control............................................................................www.cdc.gov
Environmental Protection Agency................................................................www.epa.gov
Federal Emergency Management Agency (FEMA)................ 1-800-621-FEMA (3362)
......................................................................................................................... www.fema.gov
Agencia Federal para el Manejo de Emergencias (FEMA)...............www.fema.gov/esp
National Oceanic and Atmospheric Administration (NOAA)............... www.noaa.gov

National Weather Service................................................................. www.weather.gov 
Gulf of Mexico Disaster Response Center....... oceanservice.noaa.gov/hazards/drc
National Data Buoy Center......................................................... www.ndbc.noaa.gov
National Hurricane Center ............................................................www.nhc.noaa.gov.
National Centers for Environmental Information (NCEI).www.ncei.noaa.gov
National Environmental Satellite, Data, and Information Service (NESDIS)
..................................................................................www.nhc.noaa.gov/satellite.shtml 

US Department of Homeland Security.........................................................www.dhs.gov

NATIONAL INFORMATION

DOWNLOAD THE FREE NEWIS APP
Compatible with iPhone, iPod Touch, and iPad! Search ‘NEWIS’ 
in the App Store to download on your Apple device.
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Graphical Tropical Weather Outlook RSS/XML feed
.........................................................................................www.nhc.noaa.gov/gtwo.xml
Website for Tablets and Smartphones.............................www.nhc.noaa.gov/mobile

RADIO STATIONS

NATIONAL HURRICANE CENTER MOBILE DATA

WMGF 107.7 FM (Maitland)
WMFE 90.7 FM (Orlando)
WPBI 90.7 (West Palm Beach)
WCNO 89.9 FM (Palm City)

WQCS 88.9 FM (Fort Pierce)
WFLF 540 AM (Maitland)
WWKA 92.3 FM (Orlando)

NOAA WEATHER RADIO
NOAA Weather Radio (NWR) All Hazards is a nationwide network of radio 
stations broadcasting continuous weather information directly from a nearby 
National Weather Service office. NWR broadcasts National Weather Service 
warnings, watches, forecasts, and other hazard information 24 hours a day.
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Not manufactured by NOAA, NWR receivers can be 
purchased at many retail outlets and on the Internet

Florida 511 is a toll-free service provided by 
the Florida Department of Transportation. 511 
provides real-time updates on traffic conditions, 
including road and bridge closures, evacuation 
information, congestion, crashes and more. 
The 511 system provides information on all of 
Florida’s interstates, toll roads and other major 
metropolitan roadways.
There are five convenient ways for all motorists 
to receive traffic updates: 
	
•	 Call 511 toll free for updates in English 	

and Spanish from any landline or mobile 	
phone.

•	 Visit FL511.com for interactive roadway 	
maps showing traffic congestion and 	
crashes, travel times and traffic camera 	
views. 

•	 Create a “My Florida 511” account on 	
FL511.com to create custom routes and 	
register for email, text or phone alerts. 

•	 Download the free Florida 511 mobile 	 app 
available on Google Play or Apple App Store. 

•	 Follow statewide, regional or roadway-
specific Twitter feeds.

For more information, visit 
www.FL511.com

Florida Department of Transportation 
www.dot.state.fl.us

Maitland Police................................... 407-539-6262  Fire 407-539-6226
Oakland Police......................................................407-656-9797  (EXT. 2)
Orlando Police...................................................................... 321-235-5300
Ocoee Police.......................................................................... 407-905-3160
Ocoee Fire............................................................................. 407-905-3140
Windermere Police............................................................... 321-299-2414
Winter Garden Police........................ 407-656-3636  Fire 407-656-4689
Winter Park Police.............................. 407-644-1313  Fire 407-644-1212
OSCEOLA
Emergency Management..................................................... 407-742-9000
...... www.osceola.org/agencies-departments/emergency-management
Osceola Sheriff ................................... 407-348-2222  Fire 407-742-7000
Kissimmee Police & Fire ..................................................... 407-846-3333
St Cloud Police.................................... 407-891-6700  Fire 407-957-8480
SEMINOLE
Emergency Management .................................................... 407-665-5102
.......................................................... www.prepareseminole.com/prepare
Sheriff .................................................................................... 407-665-6650
Seminole Fire........................................................................ 407-665-5175
Altamonte Springs Police.................................................... 407-339-2441
Casselberry Police................................................................ 407-262-7606
Casselberry Fire.................................................................... 407-262-7735
Lake Mary Police................................ 407-585-1300  Fire 407-585-1480
Longwood Police ............................... 407-339-1297  Fire 407-260-3490
Oviedo Police...................................... 407-971-5700  Fire 407-971-5611
Sanford Police..................................... 407-688-5199  Fire 407-688-5040

Winter Springs Police.......................................................... 407-327-1000
ST. LUCIE
Emergency Management..................................................... 772-462-8100
www.stlucieco.gov/departments-services/a-z/public-safety/disaster-preparedness
Sheriff..................................................................................... 772-462-7300
Fort Pierce Police.................................................................. 772-465-5770
Port St. Lucie Police ............................................................. 772-871-5000
VOLUSIA
Emergency Management..................................................... 386-258-4088
www.volusia.org/services/public-protection/emergency-management
Sheriff.............................................................  West Volusia 386-736-5999 
....................................................................  Daytona Beach 386-248-1777
............................................................  New Smyrna Beach 386-423-3888
................................................................Southwest Volusia 407-323-0151
Daytona Beach Police.........................................................  386-671-5102
Daytona Beach Shores Public Safety ................................. 386-763-5321
DeLand Police ...................................................................... 386-626-7400
Edgewater Police .................................................................. 386-424-2000
Holly Hill Police ................................................................... 386-248-9475
New Smyrna Beach Police..................................................  386-424-2000
Orange City Police ............................................................... 386-775-9999
Ormond Beach Police ......................................................... 386-248-1777
Ponce Inlet Police ................................................................ 386-248-1777
Port Orange Police .............................................................. 386-506-5800
South Daytona Police..........................................................  386-322-3030
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